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Abstract:

The present study aims to identify the reality of psychological security of customs workers
in the city of Ouargla on a sample of (70) customs workers who were randomly selected from
the customs units in the wilaya of Ouargla. The study relied on the descriptive correlational
approach for its relevance to the subject of the study, and by using the study tool represented
in Maslow's Psychological Security Scale, which was Arabized by Abd al-Salam and others,
the psychometric characteristics (truthfulness and reliability) were confirmed. The hypotheses
were calculated using statistical methods such as percentages and t-tests to calculate the
differences between the averages, and the study was conducted in February 2018 and the
current study concluded that there is an average level of psychological security among
customs workers in the city of Ouargla, as well as the existence of statistically significant
differences in the level of psychological security of workers. Customs according to gender for
the benefit of males, as well as according to the variable of professional seniority, for the
benefit of those whose work period exceeds 10 years.
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